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me: PUU .,..1881011

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Re: Automatic Vehicle Monitoring ("AVM") Systems
PR Docket 93-61

Dear Mr. Secretary:

This office on July 18, 1994 filed on behalf of an ad hoc
coalition of natural gas distribution utilities ("Gas utilities"),
comments on the June 23, 1994, submission by several wide area AVM
proponents.

As the Gas Utilities explained in their comments, they employ
Part 15 automated meter reading ("AMR") devices operating in the
902-928 MHz band (specifically radiating in the 910-920 MHz segment
of the band). Among the points made by the Gas Utilities in those
comments was that the AMR devices serve important public interest
functions. Those functions include the promotion of conservation
of energy, protection of safety of life and property, and the
interest of the consumer and utility in rendering an accurate and
timely bill for services.

A recently reported event serves to underscore the importance
of that last concern, the rendering of accurate and timely bills
for utility service. Attached to this letter is an article
reported on July 23, 1994 by The Washington Pos t . See D. C.
Residents Shocked by Gas Bill for $2,248.

Accordingly to The Washington Post, Rachel Carlson, a law
student on a tight budget and a residential customer of Washington
Gas Light Co., recently received a bill for natural gas usage in
the amount of $2,248. The high bill resulted from Washington Gas
Light's inability to read the meter of Ms. Carlson's resident on
Belmont Road in the Adams Morgan area of Washington for the last
three years. As a result of inability to access the gas meter for
readings, the company had rendered estimated bills during that
time.
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A spokesman for Washington Gas Light Co. stated that 1,400
customers of the utility have been receiving estimated bills for
more than 12 months, and that some of them will likely face sizable
catch-up bills.

As indicated in the newspaper article, Washington Gas Light
Co. has installed 110,000 AMR devices so far and intends to install
such devices by March 1995 in all homes currently receiving
estimated bills.

As the Gas Utilities have explained in this proceeding, AMR is
an important consumer protection service. The Washington Post
article provides a real life example of how consumers face harm
from the inability of utilities to provide actual meter readings.
Given the increasing difficulty of utility personnel to perform on
site meters readings, it is essential that the Commission's
decision in this proceeding protect the integrity of the large,
installed base of AMR equipment and the ability of utilities to
employ Part 15 AMR devices using the 902-928 MHz band in the
future.

Should any question arise concerning this matter, kindly
contact this office.

GLL/pC
Attachment
cc: Attached Service List
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D.C. Residents Are Shocked
By Big 'Catch.Up' Gas Bill
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dio tecbaoJosy to read llJetefs. A van:
drives by the house and sends .'
........ 8iIDaI to a unit attached:
to the_meter. Themeter~;
.. tn 5 ritled to tJIe c:omputer in tile
van.. then to the COIDpIIny's bill
m. deslartmeat. Accorclina to the
IMllllIiit*iy, the 8J'Item is accurate
aod Cl1D do away with estimated bills.

Cadaou. I!llteriDc her tbinI year
as a law Itudent at Georretcnm Uni
versity. said now that abe knows
what hawmed, sIIe has DO lUJU
ment With her..bill.

But sIIe hopes that her landlord
Cl1D ImIIlIe - othrnI who came be
fore her It the Belmont Roed house
to JlII)' their &bare. And, sIIe said, the
PI CCID/iOWIy 0U&ht to IlI'OVide more

.at III flllIIIanaticiD whetI it drops a
IJllIDthIy (as bill ofmore than $2.000
OIlacloontep.

in previous lIIOatba. After two
lDOIItbs, the COIJlpany bves a card
.... the a.c.. to read the me
ter' aod JIIIrk 011 dse card the eact

• /XllIidoo at hIoda lIlt1IIe JDeter dills.
Mtec 1leftD. cx.ecutive months

ti estimated bills, the <XllIIpIIIy is
SIIppOlIed to try 10 arruae I meet
ing with the CU8k1lller that would 11
low aeceaa to the JIleter.

To eliminate n,*mer 8bock from
eatdJ.up biIIe. the ClIIIIIjlqy hopes to
iDstAn remote 1JIet« readiae devices .
by March 1995. in aD of the homes
tIIIt~ are teelli... eItimat
eel biIIe. YOIIIlI lllid. Resaid the
CODlpany already .. inltalled re
~ detieee·in metera .It
110,000 b:ationa CllIt at I total at
150,000 in the Dietrict. .

The 8YItem usedo..Jevel Flf ra-

i '
011 Belmont Roed in Adams Morpn
for tine l't8l8. As I nl8UJt, tfIe com
PIDY bad IeUt out billa bued 011 its
estimates of.. uaae It the house.

But those estimates bad been too
' low. the COIJIpInysaid, and when it
finally lOt access to the buiJding in
May. it came up with • more accu-
rate reacIiag.

Paul Younl•• Spokesman for
WIlllinatOl1 Cu. Uid thlt 1.400
"'Women in the DiIItrict lIhe been
eetting estimated billa for 1211101ltbs
or Joo,er; IIId tbat aome at them are
Iike/y to lace· aiabJe catdJ-up bills.
But be said that CarIson's biD was
IlDU8uaIIy high.

The bills don't make euatomera
very happy, YOIIIlB said tile <:ompa
ny's III08t frequejjt CIistomer com
plaints CllIICezu estimated biBs.

Y0IIIIg said that if tile <:omJl8lly
QIIDot get access to a metec, it eati
IJIItell the bill tor two IDlIIItbe. The
OOIDpIny bases the estiPlates 011 bow
cold or wann the ~ther has beeq
and bow IDIlCb .. a c"#orner Ulled

...O'U' .... e.t..

ByDaniel~w-....."""SlI6'.....
Rachel Car1aw1. aJaw student 011 a

tight budget. WII8 shocked when she
lfIeDecI tile mail~ andfound a
monthly (as bill foe $2.248.28,

CarIsoii, 23. and four others sbac
iDe a btick bowie in the DiIItrict bad
been paJine billa~ from $50
to S60 a month. .

"When I first saw the bill, I
Iaurhed.· said CarJaoo."l thought
thia couldn't be real. Then I was like
... what if it is real?"

Unfortunately for Carfaon and her
roommates, tile bill it real.

Washington Gas Lig/lt Co. said
that the five tenants•.aud others pre
viously renting the rooms they lived
in, bad beeq~ for tile
PlI8t three )'ears. And now, Carlaon
and her fOlIC roommates were h0ld
ing a Iwce ~catcb-up bQI••

The ClIlIIpany said tlIatWasbing.
ton G8lI workers who IIOl1IlBIIy moni
tor gas meters couJd not get access
to the meter ineideCarlacin's bouse
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D.C. Residents Shocked hyGas Bill for $2,248
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QlUIIICUIl or .DUCI

I, Lydia N. Hicks, Secretary, at the law f ira of Lukas,

McGowan, Nace & Gutierrez, Chartered, certify that true copies of

the foregoing document were sent this 25th day of July 1994, via

first class mail, postage prepaid to the following:

Chairman Reed E. Hundt*
Federal C~unications co..ission
Roo. 814, 1919 M street, NW
Washington, DC 20554

Commissioner Andrew C. Barrett*
Federal Co..unications Commission
Room 844, 1919 M street, NW
Washington, DC 20554

Commissioner Rachelle B. Chong*
Federal Co..unications Commission
Room 844, 1919 M street, NW
Washington, DC 20554

Commissioner Susan Ness*
Federal Co..unications Commission
Room 832, 1919 M street, NW
Washington, DC 20554

Commissioner James H. Quello*
Federal Co..unications Commission
Room 802, 1919 M street, NW
Washington, DC 20554

Rudolfo M. Baca*
Office of co..issioner Quello
Federal Co..unications Commission
Room 5202, 2025 M Street, NW
Washington, DC 20554

Ralph A. Haller*
Chief, Private Radio Bureau
Federal Co..unications Commission
Room 5002, 2025 M street, NW
Washington, DC 20554

Byron F. Marchant*
Office of Comaissioner Barrett
Federal Co..unications Commission
Room 826, 1919 M street, NW
Washington, DC 20554



Mienael J. Marcus.
Field Operations Bureau
Federal C~ications Commission
Room 734, 1919 M Street, NW
Washington, DC 20554

Ruth Millalan.
Office of Chairman Hundt
Federal Cam-unications Co.-iss ion
Room 814, 1919 M Street, NW
Washington, DC 20554

Jane E. Ma90*
Office of Rachelle B. Chong
Federal Ca.aunications co..ission
Room 844, 1919 M Street, NW
Washington, DC 20554

Richard M. Smith.
Chief, Field Operations Bureau
Federal Co..unications Commission
Room 734, 1919 M Street, NW
Washington, DC 20554

Thomas P. Stanley, Chief Engineer.
Office of Engineering and Technology
Federal Co..unications Commiasion
Room 7002, 2025 M street, NW
Washington, DC 20554

John J. Borkowski.
Private Radio Bureau
Federal Co..unicationa Commission
Room 5205, 2025 M Street, NW
Washington, DC 20554

Beverly G. Baker.
Private Radio Bureau
Federal Co..unications Commission
Room 5002, 2025 M Street, NW
Washington, DC 20554

Bruce A. Franca.
Office of Engineering and Technology
Federal Co..unications Commission
Room 7002-A, 2025 M street, NW
Washington, DC 20554



David R. Siddall*
Office of SU8an Ness
Federal C~nications Commission
Roo. 832, 1919 M street, NW
Washington, DC 20554

*Hand Delivery


